User Guidelines

Keep the number of bends in the pipeline toa minimum and make it travel straight and vertical as possible toreduce the
throttle the pressure of water.

Allthe supply lines must have vent pipes to remove air lock and for smooth water flow.

Use 25mm pipelines rather than 20mm to ensure better water flow and to overcome reductions in dia of pipeline due to
scaling inside the pipeline.

Testthe working of all the concealed fitting/flush cock installed on a high pressure forleakage before plastering or fixing
the tiles. Faulty product or faulty fitting will result waste of time and money.

Clean aerators atregularintervals.

Place the outlet point in the overhead tank at least 25cm above the ground level of the tank. This prevents the flow of
foreign particles and sand etc.

Clean the tank throughly before the supply stars.
Clean the fitting regularly with normal soap or chalk powder to remove scaling/stains.

Don't use harsh cleaning agents containing abrasives and acids instead use soft sponge of wet cloth soapy water /
diluted vinegar to protect the colour coated finish.

protect the product from dirt stains and other damages, cover them with cloth/polypack after their installation till they
come into actual use.

Centre to centre distance for hot & cold inlet for all types of wall mounted mixture should be maintained at 165mm in
which case any of our wall mixer from different ranges can be easily installed without any problem.

Look for SPARSH hologram on the product.

Flush valve and flush cock must be directly connected to overhead tank through 1.5” and 1” water supply lines.
Concealed or flush cock must be installed with arrow mark in line with the direction of flow of water.

Geysers should be installed close to the point usage to reduce heat loss.

For hot and cold water mixers its is advisable to supply the cold water from the over head tank for proper mixing and to
prevents scalding.

Don'tuse any sharp object to clean the product.

Strains or black/brown soap on the product: this is result of salt deposit. Clean the product with mild detergent and wipe it
with wet cloth regularly to avoid salt deposit. SPARSH bath fitting and shower are made up of brass and these material
will never get rusted. If not cleaned and maintained properly the salt and other minerals in the water will deposit on the
productand it will be difficult to remove in course of time.

Always check the product throughly before installing the product. Never use wrench to fit any SPARSH product .If the
productis damaged at the time of installation due to mishandling the product can notreplaced.

SPARSH products are sophisticated and luxurious product. Hence proper care must be taken at the time of handling.
Never hold knob or use pressure on the knob while fitting the taps. This may resultin damaging the delicate spindle.

Water pressure depends on the storage capacity of the tank and height of the tank. The tank must be at least minimum
15 feethigh above the tap.

Apartments above four floors, pressure reducer is recommended.
Always block the water outflow pipeline before cleaning the over head tank

Do not use too much of thread or cellar on the thread for fixing the tap. Use teflon tape only.

Manufactured and marketed by :

SHRI SANITATION
Mathura

website : www.sparshbathfittings.com
email : inffo@sparshbathfittings.com
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AboutUs

Maybe it is because of the accuracy, craftsmanship and meticulous working style which is characteristic of
the Black Forest, or because of its passion for water - the elixir of life - that Shri Sanitation developed into an
internationally renowned company.

Our passion for the element water continuously motivates us to look for new, progressive solutions.

We see water not simply as just water, but as an elixir of life which is as valuable as it is mysterious, and so
we aim to manufacture mixers and shower heads which are as close to perfection as possible. They are
designed to make people aware of the value of water, and to stir up their respect for this primeval element.
This can only succeed if the products are perfect in form and function, and at the same time create an
emotional added value so that water on our skin becomes an experience.

Our innovations must therefore ensure that water can be enjoyed, yet at the same time used in a
sustainable way.

Quality assurance

At Shri Sanitation we carry out a multitude of activities to ensure product quality. At various intervals, from the
development stage of a product right up to its completion, ready for delivery, the components are systematically
subjected to a variety of checks. This ensures that sourced materials meet the demands made of them and perfect
products can be delivered to the customer. Our company standards specify requirements with regard to a material
oracomponent.

- We are guided by the needs and requirements of our customers and the users of our products.

- We observe all applicable legal and other provisions; in order to do so, we cooperate with all the relevant
authorities in good faith and on a basis of mutual trust.

- We work towards raising the awareness and vigilance of all our employees in their respective areas of
responsibility in relation to the importance of matters of health and environmental protection, occupational safety
and quality assurance, and of the sustainable use of water and other precious resources. This also includes efforts
to motivate our employees to participate actively — especially in the context of continual processes of improvement.

- We subject all our business activities to a risk analysis on a regular basis as a means of proactively detecting and
eliminating potential sources of risks; moreover, we investigate all known incidents and near-incidents and analyze
their causes in order to detect and eliminate any weaknesses. On this basis, we then develop additional preventive
strategies.

- We make available suitable technologies, tools and procedures as well as all the necessary information in order to
render the best possible support for the implementation of, and compliance with, these guidelines.

- We cooperate closely with our suppliers and contractors to ensure that their services and work practices meet the
requirements arising from these guidelines.

- As part of our EHS management system and our risk management services, we monitor and regularly review
compliance with these guidelines with the aim of making further improvements to our health, environmental
protection, occupational safety and quality assurance policies. In addition, we commission independent institutions
to carry out audits of the efficacy of our management systems and our measures on aregular basis.
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Sparsh

ENJOY WATER

YOU DONT TOUCH \WATCEIR,
V/ATCER TOUCHES YOU,

Ever since its foundation Sparsh Bath Fittings has focused on developing its innovations in-house. From the world go
there was an unremitting quest for outstanding, functional design. By focusing on the refinement of sanitary faucets,
Sparsh bath fittings soon developed its own identity amongst the plethora of competing products, earning the

company a leading market position.
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